
Go With a Pro:
What makes a
professional
Realtor?

Sometimes it seems like everyone and their cousin is a real estate agent. Fact is, a professional Realtor

(one who’s a member of the Canadian Real Estate Association) has certain obligations: 

Fiduciary Duty 

“Fiduciary” is one of those words that might make your eyes glaze over. It’s actually not that

complicated. It is, however, super important. 

Fiduciary, defined: It’s a person or organization that acts on behalf of another person or persons, with a

duty to preserve good faith and trust. Example: a Seller’s agent acts on behalf of the Seller. Not the

Buyer. Not themselves. Fiduciary duty means your realtor is legally and ethically bound to put your

interests ahead of their own.

Remember, every interaction with your realtor is bound by fiduciary duty. It’s about trust and loyalty.

It’s at the heart of the Canadian Real Estate Association’s “Realtor Code of Ethics.” 

Full Disclosure

Question: Did you know that realtors are not allowed to conceal information, exaggerate, or otherwise

mislead a client? When a buyer hires a realtor, it’s not a situation of “caveat emptor” (aka “buyer

beware”). Realtors must disclose all known details about a property’s condition — anything that might

have an impact on a potential sale or negotiations. Otherwise, there can be negative legal

consequences down the road. 

Privacy

Privacy’s a slippery concept in the 21st century. But you are perfectly entitled to know how your agent

protects your personal information. Will your reason for selling (or buying) be shared with other agents

and their clients? Ask for your realtor’s take on safeguarding privacy. 

Errors and Omissions Insurance

What the heck is E&O? Essentially, it’s a form of malpractice insurance for the agent. It takes the

relationship between client and realtor beyond the “friendly handshake” stage. It’s not just realtors

who typically have E&O insurance; many professionals do, including doctors and lawyers. It’s also not

about the realtor anticipating mistakes — it’s simply the professional way to do business.


